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IT Pros Management Inc. Announces Partnership with Leading MSP 

Business Development Group, The 20 

After an extensive application process, IT Pros Management Inc. has joined The 20 

BURBANK, CALIFORNIA, April 1st, 2020, IT Pros Management Inc. a leading provider 

of information technology support, solutions and services for businesses and non-profits 

in the greater Southern California today announced a new partnership with the leading 

MSP Business Development Group, The 20. 

IT Pros Management Inc. has become an official member of The 20, empowering the 

company to deliver a broader set of solutions for its customers looking to streamline 

their user experience. This alliance will empower IT Pros Management Inc. to provide 

unparalleled IT support.  

"It gives me great pleasure to announce our new partnership with The 20," said Silvia 

Sevilla, Vice President of Marketing for IT Pros Management Inc.  "The 20 is the most 

renowned MSP business development group in the industry. The ability for our clients to 

get the best solutions available, and the world-class service and support that The 20 

delivers, is incredible. IT Pros Management Inc. is proud of this new relationship and we 

look forward to continuing to help our clients thrive and improve our operations with The 

20’s proven model."  

The 20's singular platform and infrastructure allows all MSPs to maintain their 

individuality while being able to effectively support clients throughout North America. 

MSPs with a small on-site team can now provide services that were once offered only 

by larger MSPs without the same risks and investments. 

“We are pleased to welcome IT Pros Management Inc. to The 20,” said Tim Conkle, 
CEO of The 20. “At The 20, we have perfected a single service delivery model with 
proven processes to help IT providers grow. We are excited to take IT Pros 

Management Inc.  to the next level.” 

To learn more about The 20 and membership requirements visit http://www.the20.com. 

For more information about IT Pros Management Inc. visit www.itprosmanagement.com 
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About IT Pros Management Inc. 

IT Pros Management Inc. (www.itprosmanagement.com) 

Since 2011, IT Pros Management Inc. was founded under the belief that our technical 
expertise, knowledge of business and our friendly service offering is enough to attract 
quality clients and keep our existing clients happy and productive. 

IT Pros Management’s founding principles include a friendly customer service 
experience, great value for our clients, extensive IT experience for our clients to 
leverage and strong business partnerships with our clients. 
 
We use our extensive experience to help our clients manage and maintain their IT 
environment in today’s ever-changing and risky IT landscape as well as providing 
business consultations to our clients to improve operations and productivity through IT 
solutions. We not only focus on delivering cutting edge technology but also on delivering 
a friendly customer service experience to our clients and their staff. 

About The 20 

The 20 (www.the20.com) is an exclusive business development group for Managed 

Service Providers (MSP) aimed at dominating and revolutionizing the IT industry with its 

standardized all-in-one approach. The 20's robust RMM, PSA, and documentation 

platform ensure superior service for its MSPs' clients utilizing their completely US-based 

Help Desk and Network Operations Center. Extending beyond tools and processes, The 

20 touts a proven sales model, a community of industry leaders, and ultimate scalability. 


